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Abstract

The electronic market has become very important for the consumer at the
national and international levels, so it needs protection such as its need for
protection in the traditional market and more because of the privacy of the
environment and the risks it poses to the consumer. The most important of which
are : ignorance of the content of the contract and the personality of the other party
because of the lack of physical inspection, as well as the risk of misleading advertising
wich makes it liable to fraud and fraud. When the contact of consumption must be
protected from arbitrary conditions because of the nature of this contract. And
protect the formality of the contract and give it the necessary force of proof, while
protecting consumer privacy data frome piracy by technical methods sush as
encryption. At the stage of execution of the contract, the rights guaranteed in
accordance withe the general rules of contracts, such at the right to guarantee the
delivery of the product. Or the right created by consumer protection laws. Whether
national or international, such at the right to ensure consumer safety. The right to
conform and after-sales warranty, and the right to redress and ensure safe
conversion of the product price. These rights must be supported by strong
mechanisms for their activation and application. | trust the consumer for the
acquisition of its products through the internet, electronic kaltotig, bodies,
associations and websites intrested in consumer affairs, and the judiciary as the last
refuge to protect him.
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